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The entire team and the hotel management welcome you and thank

you for choosing us. We wish you a p|easant stay with us.

Rest assured that we will be happy to meet your expectations to give
you comp|ete satisfaction.
You will find in this booklet all the necessary information to Fu||y enjoy

our hotel.
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Schedules

For any information, the reception will be happy to help you!

The reception is open every day from 7.30am to 11pm

If you wish to reach the reception from your room, please dial 9.

The rooms are to be vacated by 11:00.

Please go to the reception to return the keys and for departure formalities.

You will be charged 40 € extra per hour exceeded.

Closing of the reception after 11 p.m. and the front door after 00.00a.m.
Don’t forget to bring the keys if you plan on coming home late.

To open the front door, simply dial the code given to you upon arrival.

Avrrivals are from 3 p.m. and departures must be made before 11a.m.

Please notify reception if you wish to change your arrival or departure time.

All-you-can-eat buffet breakfast in the “Bistrot” room: from 7:30 a.m. to 10:00 a.m.

Price: €19 per person and €12 for under 8 years old..

Possibility to have breakfast in your room from 7.30 am to 12 pm with a supplement of 10 € by notifying
reception the day before.

The bar is open from 7:30 a.m. to 11:30 p.m.

With possibility of service in the living room, on the terrace, in the garden and in your room.
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e Bistrot de la Calillere

Cuisine locale et gourmande

It is the essential place to discover or rediscover the conviviality of our region. With its friendly, family
and playful atmosphere, you can taste a cuisine combining tradition and modernity, on the same basis

of product quality as the gastronomic table, but simpler.

Open every day from 12:00 p.m. to 2:00 p.m. and from 7:00 p.m. to 9:00 p.m.
The menus range from 28euros to 34euros. They are available at reception and on the website:

https://www.auberge-de-la-caillere.com/restaurant-bistronomique

| a Table de la Caillere

uisine soignée et raffinee

The gastronomic restaurant de la Caillere makes you discover the gastronomic cuisine of Eric Rialland,
in a setting combining modern and old. Always attached to the values of beautiful products from the

sea and the land, taste, taste and more taste!
Our butcher, our wholesaler, our market gardener, all are attached to the desire to do well.
Open Thursday to Monday from 12:15 p.m. to 1:30 p.m. and from 7 p.m. to 9 p.m.

The menus range from €68 to €118. They are available at reception and on the website:

https://www.auberge-de-la-caillere.com/restaurant-gastro-chateaux-de-la-loire

Eric Rialland makes every effort twice a day to give you the best, to share with you

his passion for cooking and products.
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Informations and services

For all services and information, do not hesitate to contact the reception!

Rental of traditional and electric bikes at reception.

Rental directly from the hotel, via “Stations Bee's”.

See prices at reception or on the website:
https://www.stationsbees.com/files/bees/documents/1134/1134.pdf

For your bicycles, we have a covered and closed bicycle garage.

Free private parking and 4 charging stations for electric vehicles.
Located at the back of the hotel.

Wake-up service, available on request.

Printing and copying service at the reception
Possibility to print or scan your documents on request.

Laundry service available on request at reception
Including: washing, drying and ironing. Bag of laundry of 5 kg maximum. On order the day before at
the latest. Price: €50 per bag.

Table and iron on request at reception
As well as a sewing box.

Possibility of having a mini fridge in the room.

On request and subject to availability. 20€ per day.

If you need to put some of your belongings in the fridge during your stay, it is also possible to drop
them off at reception. (free service)

An individual safe is available in the wardrobe of your room.

On your arrival it must be open, if not, please contact the reception.

Be sure not to forget the contents of your safe at the end of your stay.

The hotel declines all responsibility in the event of theft or damage.

Hotel shop at the reception.
A selection of local and artisanal products is on offer. Come and discover it!

Baby changing table available in the ladies toilets at the reception.
Daily newspapers and TV programs available at reception.

Free wifi and wireless available
Accessible in the common areas, the rooms, the 2 restaurants and the garden.

Possibility of sending your letters and postcards franked which you will deposit at the reception.
Stamps are not for sale at the hotel. You will find some at the post office located in Les Montils.

Tourist taxes are added to the price of your room: €116 per adult and per day.
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Additional Information

Pets are not accepted.
Unless it is possible to carry it in a suitable bag, only on request and it must weigh less than 10 kg.

For payment, we accept checks, bank cards (Visa, Mastercard, Amex), cash, holiday vouchers and

Logis checks.

The hotel is under video surveillance 24/7.

Remember to close all openings when you go out (doors, windows and bay windows). Don't leave your
valuables on display.

We decline all responsibility in the event of theft.

The postage of forgotten objects is the responsibility of the customer.

If you notice an anomaly or a material malfunction, do not hesitate to contact the reception and we will
dispatch a repairman to solve the problem as soon as possible.

Any damage or theft observed on your departure will be invoiced.

For reasons of energy saving and reduction of detergent waste, only the towels placed on the floor of
the shower will be automatically changed.
We thank you for this contribution to the preservation of the environment.

Sheets are changed regularly depending on the length of your stay.
If you would like them to be changed at another time, contact reception before 12 p.m.

The rooms are non-smoking (including electronic cigarettes), including the terraces and balconies.
Despite the open windows, odors permeate the fabrics and can bother subsequent customers.

If a smell of tobacco is noticed in your room, you will be charged a penalty of €90 to cover the costs
of cleaning, disinfection and deodorization of all fabrics.

A courtesy tray with kettle, press and assortments of tea and coffee is available free of charge.
Please do not use the kettle to heat milk or various instant drinks.

In order not to consume energy unnecessarily, please fill the kettle with only the quantity of water
necessary for your hot drink.

Our establishment makes every effort to recycle.
We provide you with a recycling bin in your room as well as at the entrance to the establishment and at
the car park.

We have reduced the number of hygiene products in order to combat waste.

Soap pumps are available in your bathroom.

If necessary, hygiene product repair kits are available at reception on request (razor, toothbrush,
shower cap).
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| ocal stores

Gas station :

Intermarche de Chailles: open 24 hours a day
- 5km towards Chailles

Bakery pastry :
Maison Boulay Parisse: closed Monday and Sunday afternoon

- Candé sur Beuvron, 900m from the establishment

Butcher/charcuterie:

Charcuterie Bobault: closed on Monday and Sunday afternoon

- Cande sur Beuvron, 900m away

Boucherie Charcuterie des Cormiers: closed Monday and Tuesday, Sunday afternoon

- Chailles, 4 km away

Pharmacy :
Wellpharma pharmacy: closed on Monday and Sunday
- Les Montils, Skm away

Bar/Tobacco:

La Plage: closed on Wednesday and Sunday afternoon

- Candé-sur-Beuvron, 700m away

Le Bel Air: closed Thursday afternoon and Sunday afternoon
- Les Montils, Skm away

Grocery :

Cand'Epicerie: closed on Sunday afternoon
- Candé-sur-Beuvron at 900 m
Proximarché: closed on Monday and Sunday

- Les Montils, Skm away

Supermarket:

Intermarcheé: closed on Sunday afternoon

- Chailles, Skm towards Chailles
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Activities and p|aces to nearby

L'Auberge de la Caillere is ideally located, so that you can visit and discover the most beautiful
castles of the Loire. History buffs and architecture enthusiasts will be charmed by these

exceptional castles.

The castle of Chaumont-sur-Loire and its international garden festival - 6 km

The medieval castle of Fougéres-sur-Biévre - 8 km

Beauregard castle and its exhibitions - 10 km

The historic and charismatic city of Blois and its royal castle as well as the Maison de la Magie - 15 km
Cheverny castle and its park, its pack of dogs and its Tintin museum - 18 km

The very touristy town of Amboise and its imperial castle, Leonardo da Vinci's Clos Lucé and the

Gaillard castle - 24 km
Chambord castle and its majestic park - 28 km
Chenonceau castle and gardens -28 km

One of the most beautiful zoos in the world, the "Zooparc de Beauval” with more than 800 different
species -30 km

The route of the Loire by bike -600 m

Possibility to rent bicycles, do not hesitate to ask for a descriptive map at reception.

/\/\any wine estates in the nearby surroundings
(AOC Touraine, AOC Cheverny).

Ask for the menus at reception depending on the wines you are looking for.

Blois Tourist Office: 02 54 90 41 41
Possibility to take your tickets and skip-the-line for your visits on the website of the tourist

office: tourisme : https://boutique.bloischambord.com/

Our receptionists are at your disposal for more information on the region. We also provide you
with documentation on leisure and activities.
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https://boutique.bloischambord.com/

Useful and emergency numbers

Do not hesitate to contact the reception for any requests for specific numbers.

Phone user manual:
To contact reception: dial 9

To obtain an outside line, please contact reception to activate your line.
Then dial O followed by the number you want to reach.

Firefighters : 18
Police : 17

EMS: 15

First Aid (European number): 112
Blois hospital center: 02 54 55 66 33

Gendarmerie of Onzain: 02 54 335610

In case of fire :
Please read the saFety instructions on the evacuation plan attached to your bedroom door.

Do not use the elevators under any circumstances, use the emergency exits located in the
corridor.

If the fire is in your bedroom, stay calm. Leave your room by closing the door without locking it.
Inform the service staff if they are on your floor, go without panic to the ground floor by the
stairs and inform the reception.

If the fire takes place outside your room, on hearing the floor bells intermittently for a minute,
or, when called by the staff, close the windows of your room, close the door behind you
without locking it and, calmly, go out of the establishment by the stairs. Follow the instructions
of the management.

If the hallways and stairways are completely filled with smoke, stay in your room. A closed door,
wet and well caulked, protects for a long time. Go to the windows and manifest your presence.

In case of emergency during reception closing hours (even at night for an emergency),
contact 9 to reach reception
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We will be happy to welcome you at the reception for any
information. We thank you for your trust and wish you a pleasant

stay.
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